depepanbHbi 3aKOH OT 02.05.2006 N2 59-93 "O
nopsaake pacCMoTpeHusa obpalleHun rpakaaH
Poccunckoun depepaumn”

2 mana 2006 ropa Ne 59-d3

POCCUNCKASl ®EQEPALLNA

®EQEPAJIbHbIA 3AKOH

O NOPAJKE PACCMOTPEHUSA OBPALLUEHWUA TPAXKOAH POCCUACKOWN ®EJEPALLIUN

MpuHAT
FocypnapcTBeHHON [lymon
21 anpens 2006 ropa

OpobpeH
CoseToMm Pegepauunu
26 anpens 2006 ropa

(B ped. ®egepanbHbix 3aK0HOB 0T 29.06.2010 Ne 126-03, o1 27.07.2010 Ne 227-P3)

Crtatbsa 1. Cchepa npuMeHeHUA HacToAwero depepasbHOro 3aKkoHa

1. Hactosawmum depepanbHbIM  3aKOHOM  PerysiMpyloTca MpPaBOOTHOWEHUs, CBSA3aHHble C
peanu3aumnen rpaxxgaHuHom Poccunckon depepaunn (ganee TakXe - rpakAaHUH)
3aKpenneHHoro 3a HuMm KoHcTuTyumen Poccuinckon depepaumn npaBa Ha obpaweHune B
rocyAapCTBEHHbIE OPraHbl M OPraHbl MECTHOIO CaMOyNpaBNeHUs, a TakXXe yCTaHaBnBaeTcs
NOpsAAOK paccMoTpeHus obpalleHun rpakgaH rocyfapCTBEHHBIMWU OpraHamu, OpraHamm

MeCTHOro camoynpasneHmna U JONXHOCTHbIMU NULaMW.

2. YCTaHOBJIEHHbIN HacToAWMUM defepasibHbiM 3aKOHOM MOPSiA0K PAacCMOTPeHUs obpalleHuin
rpa)kgaH pacrnpocTpaHseTCss Ha BCe obpalleHus rpa)kaaH, 3a UCKYeHuem obpalueHni,
KOTOpble nogJsiexaT pPacCMOTPEHMIO B Mopsigke, YCTaHOBJIEHHOM denepasibHbIMU

KOHCTUTYUWNOHHbIMKX 3aKOHaMWnN N NHbIMU Cbeﬂ,epafleblMl/l 3aKOHaMu.

3. YCTaHOB/IEHHbIN HacToAWwmuM defepaibHbiM 3aKOHOM MOPSA0K PAacCMOTPeHUs obpalleHun
rpa)kgaH pacnpocTPaHseTCs Ha MPaBOOTHOLWEHUS, CBsI3aHHble C PacCMOTPEHUEM
obpalleHnn NHOCTPaHHbIX rpakaaH v nuy 6e3 rpa)kAaHCTBa, 3a WUCKJIIOYEHUEM Cllyyaes,
YCTaHOBJIEHHbIX MeXAYHapoAHbIM AOroBopoM Poccuinckon denepaunmn nnm denepasbHbiM

3aKOHOM.

CrtaTtbsa 2. NMpaBo rpa>kaaH Ha obpaweHue
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1. lpaxpaHe mMMeloT nMpaBo obpalwaTbCa JIMYHO, @ TakXe HamnpaBisTb WHAMBMAYAJbHbIE U
KONIEKTMBHblE  obpalleHuss B  roCydapCTBEHHbIE  OpraHbl, OpraHbl  MeCTHOro
CaMOoyrnpaBJIeHMS U AOJIKHOCTHbLIM JiMLLaM.

2. paxpaHe peann3ytloT npaBo Ha obpaweHne ceoboaHO M 0obpoBosbHO. OcCylecTBAeHME
rpa>kgaHamu rnpasa Ha obpalleHre He A0JIKHO HapyLwaTb npaea n ceoboabl Apyrnx nvy.p=>

3. PaccmoTpeHumne obpalleHni rpa)kgaH ocyulecTeaseTca 6ecnnaTHo.

Crtatbsa 3. NNpaBoBOe perysimpoBaHue NpaBoOOTHOLUEHUHN, CBA3AaHHbIX C PaCCMOTPEHUEM
obpaweHun rpaxxpaH

1. MpaBOOTHOLLEHNS, CBA3aHHble C paccMoTpeHueM obpalleHU rpakfaaH, PerynmpyloTcs
KoHCcTuTyuuen Poccunckon depepaunn, MexayHapodHbIMW Aorosopamm Poccmmnckom
depepaunn, degepanbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHaMu, HacToswmum PepepasbHbiM
3aKOHOM M UHbIMK beaepanbHbIMK 3aKOHaAMM.

2. 3aKOHbl U WHble HOPMaTWUBHbIE MpPaBOBble akTbl Cy6bekTOB Poccuiickon depepauum Moryt
yCTaHaB/IMBaTb MOJIOXKEHWS, HAaNpPaBJ/IEHHbIE Ha 3alLUTYy MpaBa rpakaaH Ha obpalleHue, B
TOM 4YuUCne yCTaHaBAMBaTb rapaHTUM MNpaBa rpaxhaH Ha obpaleHue, OOMNOMHSWME
rapaHTUK, yCTaHOBJ/IEHHbIE HacTosIWMM denepasibHbIM 3aKOHOM.

CtaTbs 4. OCHOBHbIE TEPMUHbLI, UCNOJIb3yEMbIE B HacTosiLLeM depepasribHOM 3aKOHe

Insa uenen HacTosiwero defepasnbHOro 3aKoHa UCMOMb3YIOTCA CeAyoLne OCHOBHbIE TEPMUHbI:

1) obpauleHune rpaxxaaHuHa (oanee - obpalleHne) - HarnpaBJ/IEHHbIE B FOCYAApPCTBEHHLIA OpraH,
OpraH MecCcTHOro CamMOynpaBfI€HUS AW AO/MKHOCTHOMY NUUy B MUCbMEHHOW dopme nnu B opme
3NEeKTPOHHOro AOKYyMeHTa npefnoXXeHue, 3asssieHne unmn xanoba, a Takxe ycTHoe obpalleHue
rpa>kfaHvHa B roCy 4apCTBEHHbIVM OPraH, OpraH MeCTHOro CamMoyrnpaBJSiIeHUS;

(B pen. ®epepanbHOro 3akoHa oT 27.07.2010 Ne 227-d3)

2) npepsioXeHwe - peKOMeHOauMsA Trpa)kadaHMHa MO COBEPLIEHCTBOBAHMIO 33aKOHOB W WHbIX
HOPMaTWUBHbIX MPaBOBbIX aKTOB, AEATENIBHOCTU rOCy[apCTBEHHBIX OPraHOB W OpPraHOB MeCTHOro
CaMoynpaBJIeHWS, pa3BUTUIO OBLECTBEHHbIX OTHOLIEHWUI, YNYHLLEHUIO COLMUASIBHO-KOHOMUYECKON 1
WHbIX Chep AeaTenbHOCTU rocygapcTea n obuwecTsa;

3) 3asBneHune - npocbba rpakgaHuWHa O COOENCTBUM B peann3aumnm ero KOHCTUTYLMOHHbIX NpaB 1
cB0bO4 MM KOHCTUTYUMOHHBIX nMpae 1 ceoboa apyrux nvu, nmbo coobueHmne o HapyLeHUn 3aKOHOB
M WHbIX HOPMaTUBHbIX MPAaBOBbIX aKTOB, HedocCTaTKax B paboTe roCynapCTBEHHbIX OPraHoB,
OpPraHoOB MECTHOIro CamoynpaB/IeHUs U AOSXKHOCTHbIX nL, MO0 KPUTUKA AeATESIbHOCTU YKa3aHHbIX
OpPraHoB U OO/IHKHOCTHbIX NNL;

4) xanoba - npocbba rpakgaHnHa 0 BOCCTaHOB/IEHUM UN 3alMTe ero HapyLweHHbIX npas, ceobon
WM 3aKOHHbIX MHTepecoB Nubo npae, cBOBOA MW 3aKOHHbIX UHTEPECOB APYIUX JINL;

5) HAOJHKHOCTHOE /NLO - NNLO, MOCTOSIHHO, BPEMEHHO WM MO CheuuasbHOMY MOJIHOMOUMIO
ocywecTBasiowee GyHKUUM MpeacTaBuTenst BracTu nnboO  BbIMNOJHSOWEE OpraHM3aunoHHO-
pacnopsiAnTesibHbIE, aAMUHUCTPATUBHO-X035IUCTBEHHbIE (PYHKLMM B FOCYAapCTBEHHOM OpraHe uam
opraHe MeCcTHOIro caMoyrnpaB/ieHUs.
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Crtatbsa 5. MNpaBa rpa>kgaHuHa Npv paccMoOTpeHun obpaweHmnna

Mpu paccmoTpeHun obpalleHust rocyJapCTBEHHbIM OpPraHoOM, OpPraHoM MEeCTHOro
CaMOynpaB/IeHUs! NN OO0JHKHOCTHBIM JIMLIOM FPaXKAaHUH UMEET MNpaBo:

1) NnpencCcTaBNATb AOMNOJIHUTEIbHbIE JOKYMEHTbI U MaTepuansl NMbo obpawaTbCsa ¢ Npocbbon 06 mx
ncTpeboBaHUN, B TOM YUCNE B SJIEKTPOHHON hopMe;
(B pen. ®epepanbHOro 3akoHa oT 27.07.2010 Ne 227-d3)

2) 3HAKOMUTbCSA C AOKYMEHTaMM U MaTepuasaMn, KacaloWwmMMncs pacCMOTpeHus obpalleHns, ecnm
3TO He 3aTparveaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPEChbl APYrMX JINL, U €C/IN B YKa3aHHbIX
AOKYMEHTaX M MaTepuasiax He CoOAepKaTcs CBeAEeHNS, COCTaBASOWMNE rOCy AAPCTBEHHYIO N NHYIO
oxpaHsieMyto hefepasibHbIM 3aKOHOM TaWHy;

3) nonyyYaTb MUCbMEHHBLIM OTBET MO CYLWECTBY MOCTaBMEHHbIX B obOpalleHMn BOMPOCOB, 3a
NCK/IIOYEHMEM CJlyYaEeB, YKa3aHHbIX B CTaTbe 11 HacToswero ®efnepasibHOrO 3aKOHa, yBEAOMIEHNE
0 nepeagpecaumMm NUCbMeHHOro obpalleHnss B rOCydapCTBEHHbLIA OpraH, OpraH MeCTHOro
CaMOyrnpaBJ/ieHUs WAWN  AOJ/DKHOCTHOMY /LY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHune
NMoCTaB/IeHHbIX B 06 paLLeHNN BOMPOCOB;

4) obpawaTbCsa € Xanobon Ha NpuHSATOE Mo obpaLLEHUIO PEeLIEHMe UK Ha aencTeume (besgencrTene)
B CBSAA3W C paccmoTpeHuem obpaweHus B agMUHUCTPATMBHOM W (Mam) cypebHoOM nopsioke B
COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccunickonm depgepaunn;

5) obpawaTtbCca C 3a9BNeHMEM O NpeKpaLlleHNN pacCMOoTpeHns obpalweHuns.

Ctatba 6. FTapaHTUM 6e30NacHOCTM rpa><kaaHuUHa B CBA3M € ero obpaweHnem

1. 3anpewaeTcs npecsenoBaHNe rpaXkaaHUHa B CBS3M C ero obpalleHneM B rocy apCTBEHHbIN
opraH, opraH MeCTHOrO CaMOYMpaBJIEHUS WAN K HOOJ/DKHOCTHOMY JULY C KPUTWUKOM
AesiTeNIbHOCTU YKa3aHHbIX OPraHOB UN AO/IHKHOCTHOIO nua Inbo B Lesisix BOCCTaHOBIEHUS
WA 3alUUTbl CBOMX MpaB, CBOGOA M 3aKOHHbLIX MHTepecoB NMbBo npaB, cBO6OA U 3aKOHHbIX
WHTEPECOoB APYrunx nuy,.

2. MNpwn paccMoTpeHUn obpalleHnst He OOMNyCKAeTCs pa3rialleHne CBeAeHUN, CoaepXallmxcs B
obpalweHnn, a TakXe CBeAeHWN, KacalowWwmMxcs 4aCTHOW >XM3HW rpa)kgaHuHa, 6e3 ero
cornacusa. He sBnsieTcs pasrnalleHMeM CBeAEHWUR, CoAepXKawumxcs B obpalleHuw,
HanpaBJieHWe MNUCbMEHHOro obpaleHnsi B TroCyQapCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOyrnpaBJ/ieHNs1 WU OOJDKHOCTHOMY JIMLY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHune
NMoCTaB/IeHHbIX B 06 paLLeHNN BOMPOCOB.

Ctatba 7. TpeboBaHUA K NUCbMEHHOMY OoOpaLieHuio

1. N'paxxgaHwH B CBOEM NMUCbMeHHOM obpalleHun B 06s3aTeNbHOM Nopsake ykasbiBaeT nvbo
HaVMeHOBaHWEe roCyAapCTBEHHOrO0 OpraHa WAWM opraHa MeCcTHOrO CamMoyrpaBfieHus, B
KOTOpble HanpasnfeT nucbmeHHoe obpaweHne, nmbo amuanio, wnmsA, OT4HECTBO
COOTBETCTBYIOWLEro AO/PKHOCTHOro nvua, nnbo AOMKHOCTE COOTBETCTBYIOWEro nuua, a
TakXxe CBOU haMunio, MMs, OTYECTBO (MOCNeaHee - NPU HaAM4YMKu), NOYTOBLIA agpec, no
KOTOPOMY [OMXKHbI BbITe HaNpaBneHbl OTBET, yBEAOMJIEHME O Nepeagpecaunm obpaleHus,
u3naraeT CyTb NPeAsIOKEHUSR, 3a9BNEHNA UKW XKaobbl, CTaBUT ANYHYIO NOANUCH U JaTy.

2. B cnyyae HeobxoOAuMMOCTM B MOATBEPXAEHWE CBOUX AOBOAOB rpaAaHWH mnpunaraeTt K
NUCbMeHHOMY obpallleHUI0 OKYMEHTbI U MaTepuasbl IM60 UX KOTUN.
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3. Ob6palleHune, NOCTYMNMUBLLEE B FOCYAAPCTBEHHbIM OpPraH, opraH MecTHOro CaMmoyrnpaBfieHus
WUNn AO/HKHOCTHOMY fnuy B hOpMe 3NEeKTPOHHOMO AOKYMEHTAa, NoANEXUT pacCMOTPEHUIO B
nopsiike, yCTaHOBNEHHOM HacTosAwmum defepanbHbiM 3aKOHOM. B obpalleHum rpakaaHuH B
obsa3aTeslbHOM MopsiAKe ykKa3blBaeT CBOM paMWIMNIO, UMSl, OTYECTBO (MocnepgHee - npwu
HanuyiMKn), agpec 3JIEKTPOHHOM MOYThbl, €CNN OTBET A0JIKeH ObiTb HamnpaBsieH B opMme
SNIeKTPOHHOI0 AOKYMEHTa, M MOYTOBbIA agpec, ecan OTBeT [OJKeH ObiTb HampaBneH B
NMUCbMeHHOM opme. ['pakaaHWH BrpaBe MPUIOXNUTb K TaKOMy obpalleHunio Heobxoaumble
OOKYMEHThI U MaTepuanbl B 31eKTPOHHOW hopMe NMbo HanpaBuUTb yKa3aHHbIE [OKYMEHThI U
MaTepuranbl WM UX KOMUU B MMCbMEHHOW hopme.

(4acTb 3 B pes. ®enepasibHOro 3akoHa oT 27.07.2010 Ne 227-d3)

Crtatbsa 8. HanpasneHue n peructpauma NUCbMeHHOro obpaweHus

1. FpaxpaHWH  HampaBnsieT  MNUCbMeHHoe  obpalleHne  HemocpeaCTBEHHO B TOT
roCyAapCTBEHHbIV OpraH, OpraH MECTHOIO CaMOyMpaBAeHUs! I TOMY OO0JDKHOCTHOMY NnLy,
B KOMMETEHLMIO KOTOPbLIX BXOAMUT PeLleHne NoCTaBJ/IeEHHbIX B 06palleHny BONpPOoCoB.

2. NMncbmeHHoe obpalleHmne noanexut oba3aTeNnbHON pPerncTpaunm B TeYeHne Tpex AHEN C
MOMEHTa MOCTYMNJNIEHNS B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro CamoyrpaB/IEHUS UK
OOJIKHOCTHOMY NnLy.

3. NMncemeHHoe obpaweHue, copepxallee BOMPOChl, pPelleHWe KOTOPbIX He BXOAWT B
KOMMNeTeHUMIO AaHHbIX FOCYyAapCTBEHHOMO OpraHa, opraHa MeCTHOro CamMoyrnpaBieHUs unu
OOJDKHOCTHOTO NMua, HampasaseTCs B Te4YeHne CeMu JAHeW CO AHA perncrpauvm B
COOTBETCTBYIOLWMA OPraH wuan COOTBETCTBYIOLWEMY AOJ/DKHOCTHOMY /MUY, B KOMMNETEHLUIO
KOTOpPbIX BXOAWT pelleHuMe nocTaBNeHHbIXx B obpalweHun BOMPOCOB, C YBEAOMJIEHUEM
rpa>kgaHuHa, Hanpasuelero obpaweHue, o nepeagpecaumn obpalleHns, 3a UCKIOYEHNEM
cnydas, yka3daHHoOro B 4yactm 4 ctatbu 11 HacTosiwero degepanbHOro 3akoHa.

4. B cnydae, eC/in pelleHmne nocTaB/IeHHbIX B MMCbMEHHOM 06palleHn BOMPOCOB OTHOCUTCS K
KOMMETEHL MU HECKOJIbKMX FOCYAapPCTBEHHbLIX OPraHOB, OPraHOB MECTHOIO CaMOyrnpaBieHUs!
VAN OOJHKHOCTHBIX S, KOnusi obpalleHusi B TeYeHWe CeMU AHEN CO AHS peruncrTpauum
HanpaBnsieTCsl B COOTBETCTBYWOLWME [OCYAAapPCTBEHHbIE OpraHbl, OpPraHbl MeCTHOro
CaMOoyrnpaBJIeHMS UM COOTBETCTBYIOLLUM AOJIKHOCTHbBIM LM,

5. Fl'ocygapcTBeHHbIN OpraH, opraH MecTHOro CamMOynpaBfieHUS UM AO/HKHOCTHOE nuuo npu
HanpaBNeHUN MUCbMEHHOro oBpalWEeHNs Ha PacCMOTPEHME B APYroM roCynapCTBEHHbIN
OpraH, OpraH MecTHOro caMmoyrpasaeHUs UM MHOMY OOJIKHOCTHOMY JIULLY MOXKET B C/ly4Hae
HeobXO0AUMOCTH 3anpallinBaTh B YKa3aHHbIX OPraHax uin y AOJXKHOCTHOMO inLa JOKYMEHThI
W MaTepuasnbl 0 pe3ynbTaTax pacCMOTPEHUA MMCBEMEHHOro obpaleHuns.

6. 3anpelaeTcs HanpaBnaTb Xanoby Ha pPacCMOTPEHME B rOCyAapCTBEHHbLIM OpraH, opraH
MECTHOr0 CaMOynpaBJIEHUS WAW  AOJDKHOCTHOMY WLy, pelleHue wav  OencTBue
(6ezpencreme) KoTopbIX 06xanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3amnpeToM, NpPefyCMOTPEHHbIM YacTblo 6 HacTosILWEN
CTaTbW, HEBO3MOXXHO HanpasfieHMe XaJsiobbl Ha PaCCMOTPEHME B rOCYAapPCTBEHHbIA OpraH,
OpraH MeCTHOro CamoyrnpaBieHUsI UAN [O/KHOCTHOMY JiNLY, B KOMMETEHLMUIO KOTOPbIX
BXOOWUT peLIeHME TMOCTaBJieHHbIX B obpaleHun BOMpocoB, »asoba BO3BpallaeTCs
rpa)kgaHWHy C pa3bsiCHEHMEM ero npaBa 06)XanoBaTb COOTBETCTBYIOLIME PELUEHUE WU
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aencteue (6ezgencTeme) B yCTAHOBJIEHHOM MOPSAOKE B CyA.

Ctatba 9. O6A3aTENBbHOCTL NPUHATUA OOpaLLEHNA K PaCCMOTPEHMUIO

1. ObpallieHne, NOCTYNMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MeCTHOro CamoyrnpaBieHUs
VAN JO/MKHOCTHOMY JIMLY B COOTBETCTBMU C UX KOMMNETEHLUMNEN, NoAnexuT obsizaTelbHOMY
PacCMOTPEHMNIO.

2. B cny4ae HeobxoaMMOCTU pacCMaTpuBatolme obpalleHmne rocyaapCcTBEHHBLIA OpraH, opraH
MECTHOr0 CaMOynpaB/IEHUA NN JO/IKHOCTHOE N0 MOXeT obecnevynTs ero pacCMoTpeHue
C Bble30M Ha MecCTO.

Crtatba 10. PaccmoTpeHue obpawieHun
1. F'ocypapCTBEHHbINM OpraH, OpraH MeCcTHOro CaMoyrnpaBAeHUs UM AOSKHOCTHOE N1uo:

1) obecneynsaetr 06bLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHune
obpalleHnss, B CJly4yae HeobXxoAMMOCTUM - C Yy4acTUeM rpa)KAaHWHa, HanpaBuMBLUEro
obpaulleHue;

2) 3anpalivBaeT, B TOM 4YUCNEe B 3N1eKTPOHHOM (hopme, Heobxoanmble ONst pacCMOTPEHUS
obpalleHnsi AOKYMEHTbl W MaTepuanbl B APYrMX roCyAapCTBEHHbIX OpraHax, opraHax
MEeCTHOro CaMoynpaBieHUs U Y UHbIX JOJIKHOCTHbLIX JINL, 38 UCKJIIOYEHUEM CY0B, OPraHoB
A03HaHWUA N OpraHoB NpeaBapuUTENbLHOMO CNeacTBuUS;

(B pen. ®epepanbHOro 3akoHa oT 27.07.2010 Ne 227-03)

3) NPUHMMaeT Mepbl, HanpaBJ/IeHHblE Ha BOCCTAaHOB/IEHME WM 3aLLUUTY HapyLIeHHbIX Mpas,
cB06O U 3aKOHHbIX UHTEPECOB FpaXKaaHuHa;

4) paeT MUCbMEHHbIA OTBET MO CyLeCTBY MNOCTaBfieHHbIX B obpalieHun BOMPOCOB, 3a
WUCKJTIOYEHNEM CllyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosdwero depgepasibHOro 3aKoHa;

5) yBegoMsieT rpa)xgaHuHa O HanpaBsieHUn ero obpalleHns Ha pPacCMOTPEHME B ApPYron
roCyfapCTBEHHbI OpraH, OpraH MEeCTHOro CamoyrnpaBiieHUsl UAW MHOMY LOJIKHOCTHOMY
JIMLLY B COOTBETCTBMM C UX KOMMETEHLNERN.

2. focynapCTBEHHbIA OpraH, OpraH MeCTHOro CaMOyMnpaBfIEHUS WU OO/HKHOCTHOE JINLO MO
HanpaB/IEHHOMY B YCTaHOBJIEHHOM MOpPsiAKEe 3amnpocy rocyAapCTBEHHOrO opraHa, opraHa
MEeCTHOro CaMoyrnpaB/ieHUsI WKW AOJHKHOCTHOrO Jnua, paccMaTpuBatowmx obpalleHue,
o6s13aHbl B TeyeHue 15 gHeln NnpenoCcTaBasaTb AOKYMEHTbI U MaTepuasbl, HeobxoauMble 4Ns
paccMoTpeHus obpalleHusi, 3a WCKJIIYEHUEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX
colepXaTCsi CBEHEHWsl, COCTaBMSOWME TOCYAAPCTBEHHYIO WAW  MHYIO OXPaHSeMYyio
benepanbHbIM  3aKOHOM TalHy, W AAs  KOTOPbIX YCTaHOBMEH 0CO6bI  MOpPSAOK
npenocTaBieHus.

3. OTtBeT Ha obpalleHne MOAMUCbIBAETCA PYKOBOAMUTENEM FOCyAapCTBEHHOrO OopraHa wam
OpraHa MeCTHOro CamMoynpaBfeHUs, AOSIKHOCTHbIM JIMUOM MO0 YMNOJHOMOYEHHbLIM Ha TO
nuomMm.

4. OTBeT Ha obpalieHne, MNOCTYNUBLUEE B TFOCYAAapPCTBEHHbIW OpraH, OpraH MEeCTHOro
CaMOynpaBJ/ieHUs1 WM  LOOJKHOCTHOMY JiMuy B (OpMe 3/eKTPOHHOrO [OOKYMEHTa,
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HanpaBndeTCqa B q:)opme DNEKTPOHHOI0O AOKYMEHTa NO ajapecy 3ﬂeKTp0HHOI7I MOYThbl,
YKa3aHHOMY B 06paL|_|,eH|/||/|, WN B MUCbMEHHON q:)opme Mo NoO4YTOBOMY aApecCy, YKa3aHHOMY B
obpalueHunn.

(4acTb 4 B pes. ®epnepasibHOro 3akoHa ot 27.07.2010 Ne 227-d3)

Ctatba 11. MopAanoOK pacCMOTPEHUA OTAEsIbHbIX ObpaLweHni

1. B cnyyae, ecim B NWUCbMEHHOM obpalleHMN He YyKas3aHbl (aMunnus rpaxgaHuHa,
HanpaBuBlLLero obpallleHne, U MOYTOBbLIA afpec, Mo KOTOPOMY AosxeH ObiTb HampaBfeH
oTBeT, OTBeT Ha obpalleHne He paeTcs. Ecnm B ykasaHHOM obpalleHum copepxaTcs
CBeAeHUs O NOoAroTaBAMBAaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM TMPOTMBOMNPABHOM
JesHUn, a TakXXe O SMue, ero NoaroTaB/MBaIOLWEM, COBEPLUAOLWEM WUAN COBEPLLUUBLLIEM,
obpalleHne NoagneXuT HamnpaBfIEHUIO B FOCYAapCTBEHHbLIA OpraH B COOTBETCTBUM C €ro
KOMMeTeHUnewn.

2. ObpalleHune, B KOTOpoM obxkanyetca cynebHoe pelleHne, B TEYEHME CEMU AHEWN CO AHSA
perucTtpaunn BO3BpaWaeTCs rpaKgaHwHy, HanpasmBwemy obpaweHune, C pa3bsiCHEHWEM
nopsgka obxanosaHusa gaHHOro cygebHoro peweHus.

(B pen. ®epepanbHOro 3akoHa oT 29.06.2010 Ne 126-d3)

3. FTocypapCTBEHHbIA OpraH, opraH MeCcTHOro CaMOynpaB/iEHUS UAN AOJIKHOCTHOE JINLO Mpu
MOSlyYEHUM MUCbMEHHOrO oOb6palleHusi, B KOTOPOM COAEPXKATCA HeueH3ypHble sunbo
0CKOpPOUTENbHbIE BbIPaXXEHWS, YIrPO3bl XXWU3HW, 340POBbIO U MMYLLECTBY AOJIKHOCTHOIO
JIMLA, a TaKXe Y/IeHOB ero CeMbW, BrpaBe oCTaBUTbL obpalieHne 6e3 oTBeTa Mo CywecTBy
MOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLWIUTL rpa)AaHuHYy, HarnpaBuBlUEMY obpalleHue, o
HegoMyCTUMOCTM 3/10ynoTpebneHns NpaBoMm.

4. B cny4ae, ecsin TeKCT NUCbMeHHoro obpalleHWsa He nopjaeTcs MNpPoYTEeHUID, OTBET Ha
obpaweHne He paeTcd WM OHO He TMOANEXUT HanpaBfeHUI0O Ha pacCMOTpPeHue B
rocyAapCTBEHHbIN OpraH, opraH MeCcTHOrO CamMOynpaBfEHUS UAU OOJSKHOCTHOMY MUy B
COOTBETCTBUM C UX KOMMETEHUMEW, 0 H4eM B TeYeHume CeMu OHEen CO OHA perncrpauumn
obpaleHnna coobwaeTca rpaXxgaHuHy, Hanpasuelemy obpalweHwne, ecnm ero pamMmnmsa m
MOYTOBLIN aApec NOAAAKTCHA NPOYTEHMIO.

(B pen. ®epepanbHOro 3akoHa oT 29.06.2010 Ne 126-d3)

5. B cnyyae, ecnm B NUCbMEHHOM 06palleHnn rpakaaHnHa CoAep»XXMTCs BOMPOC, Ha KOTOPLIN
€My MHOroKpaTHO [aBafIuCb MUCbMEHHbIE OTBETbI MO CYWEeCTBY B CBA3M C paHee
HanpaBsseMbIMy obpaLLEHNSIMA, N NPU 3TOM B obpaLLEHUN He NMPUBOASTCA HOBblE AOBOAbI
nnn obCTosTEeNbCTBA, PYKOBOAWUTEsb FOCYAAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
CcaMoyrnpaBJieHMWs, AO/MKHOCTHOE JIMLO /MO0 YNOSHOMOYEHHOE Ha TO JINLO BMpaBe MPUHATH
peweHne o 6e30CHOBaTE/IbHOCTU O4YepenHOro obpalleHust U npekpaleHUn NepPenuckn ¢
rpa>g4aHMHOM MO AaHHOMY BOMPOCY MpPW YC/IOBUM, YTO yKa3laHHoe obpalleHune n paHee
HanpaJsisieMble o6paLLeHNs HAaNPaBAS/IUCh B OAWH U TOT XK€ roCyAapCTBEHHbIA OpraH, opraH
MECTHOro CaMOynpaB/IEHUS WKW OOHOMY W TOMY >Xe€ AOJDKHOCTHOMY nuuy. O AaHHOM
peleHnn yBeAOMASIETCS FpaXKaaHWH, HanpaBUBLLMIA obpalleHune.

6. B cnyyae, ecnun oTBeT MO CyLECTBY NOCTaBJIEHHOro B obpaweHnn Bonpoca He MoxeT ObiTb
haH 6e3 pasrnaweHus ceeeHNn, COCTaBASAIWUX rOCYyJAPCTBEHHYIO MU UHYIO OXPaHAEMYIo
denepanbHbIM 3aKOHOM TaWHy, rpaXAQaHWHY, Hanpasuelwemy obpallueHue, coobulaeTcs o
HEBO3MOXHOCTM AaTb OTBET MO CYWEeCTBY MOCTAB/IEHHOrO B HEM BOMPOCa B CBA3U C
HeOoMyCTUMOCTbIO Pa3rjalleHns yKa3aHHbIX CBEeOEHUN.
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7. B cny4ae, eCcnv NpuYnHbI, MO KOTOPbIM OTBET MO CYWECTBY MOCTaB/IeHHbIX B obpalleHun
BOMPOCOB He Mor 6biTb AaH, B nocseayouem 6bin yCTpaHeHbl, rpaKAaHWH BripaBe BHOBb
HanpaBuTb obpalleHne B COOTBETCTBYIOWMA FOCyAapCTBEHHbLIA OpraH, OopraH MeCTHOro
CaMOoyrnpaBJIeHMS UM COOTBETCTBYIOLLEMY OO/HKHOCTHOMY ANLY.

Ctatba 12. CpoOKM pacCMOTPEHUA NUCbMEHHOro obpaweHus

1. MncemeHHoe obpauweHne, MOCTyNUBLUEE B FOCYAApPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOynpaBJIeHUA WU AO/DKHOCTHOMY Nuvuy B COOTBETCTBUM C MX KOMMETEHUMEN,
paccMaTpuBaeTCs B TeyeHue 30 gHEN CO AHSA pPerncTpaumm NMCbMeHHOro obpalleHms.

2. B nckno4uTenbHbIX C/yyasx, a TakxKe B CQlydae HarmpaBJfieHWs 3anpoca, npegyCMOTPEHHOro
yacTbio 2 cTaTbu 10 HacToawero GepepanbHOrO 3aKOHa, PYKOBOAUTESIb FOCY BAPCTBEHHOIO
OpraHa unm opraHa MecTHOro CamoyrnpaBJfIeHUs, OO/HKHOCTHOE MU0 MO0 yNONHOMOYEHHOe
Ha TO MU0 BMNpaBe NPOAJSIMTb CPOK pacCMOTpeHus obpaueHna He 6onee yem Ha 30 aHen,
yBEeAOMUB O MPOAJIEHUM CPOKA €ro pacCMOTPEHUs rpakaaHWHa, HanpasueLero obpalleHuve.

Crtatbsa 13. JInuHbIA NpuemM rpaxkaaH

1. JINYHbIA NpreM rpakaH B roCyapCTBEHHbIX OpraHax, opraHax MECTHOIFO CamMoyrpaBieHUs
NMPOBOAUTCA WX PYKOBOAWUTENISAIMU M YMOJIHOMOYEHHbIMW Ha TO nvuamu. WHdbopmaumsa o
MecTe npuema, a Takxe 006 yCTaHOBNEHHbIX ANS MpuMemMa OHAX W Yacax AOBOAMTCSA OO0
CBeAEeHWs rpaxKaaH.

2. MNpwn NMNYHOM NMpueMe rpaKAaHuH NpeabaBasieT JOKYMEHT, yOOCTOBEPSIOWMNA €ro IMYHOCTb.

3. Copep»xaHune yCTHOro obpalleHns 3aHOCUTCA B KApPTO4YKY JIMYHOrO Npuema rpakgaHuHa. B
cnlyqae, ecnu W3JIOKEHHble B YCTHOM obpalweHnun dakTbel m 06CTOATENbCTBA SABAAITCH
04YeBUAHbIMWU U He TPebyloT AONONHUTEIBHOW MPOBEPKK, OTBET Ha obpalleHune ¢ cornacums
rpakgaHnHa moxeT ObITh JaH YCTHO B XO4€ JIMYHOIO rnpuemMa, 0 4eM JeslaeTcq 3anuchb B
KapTo4YKe NIMYHOIO NMpuemMa rpakaaHuHa. B ocTanbHbIX cnyyYasax gaeTcs NMMCbMEHHbIA OTBET
Nno CyLlecTBY NOCTaBMEHHbIX B 0bpalleHnn BONpoCoB.

4. MncbMeHHoe obpalleHne, NPUHATOE B XOAE JINYHOTO MNpueMma, MOANEXUT perucTpauum um
PacCMOTPEHMUIO B NMOpsifike, yCTaHOBJIEHHOM HacTOSLWMM DefnepasibHbIM 3aKOHOM.

5. B cnyvae, ecnn B obpalleHMn CopepXaTCs BOMPOCHl, PELUeHUe KOTOPbIX He BXOAWUT B
KOMMETEHUMIO OaHHbIX FOCY[apCTBEHHOMO OpraHa, opraHa MeCcTHOro CaMoyrpaB/ieHUs 1an
OOJDKHOCTHOIO Nvua, rpagaHuHy AaeTcs pa3bACHeHWe, Kyda M B KaKOM MNopsjake emy
cnepgyeT obpaTUTbCA.

6. B xoge nn4yHOro npuema rpakgaHuHy MoxeT ObITb 0TKa3aHO B faflbHENLeM pacCMOTPEHUN
obpalieHmnn, ecnn emy paHee 6bis1 faH OTBET MO CyLLECTBY MNOCTaBJ/IeHHbIX B obpallieHnn
BOMPOCOB.

Crtatbsa 14. KoHTpOAab 3a cob6niopneHnem nopagKa pacCMOTPEHUA obpaLwLeHun
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FoCynapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOymnpaBfieHUsE M OOJ/KHOCTHbIE JMLa
OCYLECTBASAOT B Mpefefnax CBOEW KOMMETEHUUM KOHTPosb 3a cobnogeHnem nopsiaka
paccMOTpeHus obpalleHurd, aHaM3UPYIOT Cofep)XaHue MnocTynatwmx obpalleHui, NpuHUMatloT
Mepbl MO CBOEBPEMEHHOMY BbISIBJIEHUIO W YCTPAHEHMIO MPUYMH HapyleHus npas, cBobon u
3aKOHHbIX MHTEPECOB FpakaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyLWeHue HacToALwero depepanbHOro 3akoHa

JInua, BUHOBHbIE B HapylleHUW HacToswero denepanbHOro 3aKOHa, HECYT OTBETCTBEHHOCTD,
npeayCcMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuinckon depgepaumn.

CtaTtbAa 16. BosMmeLwleHue NPUYUNHEHHBIX YOBITKOB U B3bICKAHUE NOHECEHHbIX PAacXon,0B Npu
paccMmoTpeHun obpawieHni

1. lpagaHWH MMeEeT MpaBO Ha BO3MelleHMe yObITKOB U KOMMEHCALMIO MOpasibHOrO Bpena,
NMPUYNHEHHbIX HE3aKOHHbLIM AENCTBUEM (6€30eNCTBMEM) FOCYAapCTBEHHOMO OpraHa, opraHa
MEeCTHOro CaMoyrnpaB/IEHUS UKW [O/HKHOCTHOIO JiMla NMpu paccMoTpeHun obpalleHuns, no
pelleHunto cyaa.

2. B cnyyae, ecnv rpa)kgaHuH yka3an B obpalleHun 3aBeAoMO JIOXKHbIE CBeAEHMs, pacxobl,
MOHECEHHbIE B CBSI3N C pacCMOTPEHMEM 0bpallleHUs roCyapCTBEHHbIM OPraHoOM, OpraHoM
MEeCTHOro CamMoynpaBiIeHUS UAN OO/KHOCTHbLIM JIMLLOM, MOFYyT ObiTb B3bICKaHbl C JAHHOIO
rpa>kAaHuWHa Mo peLleHunio cyaa.

Ctatba 17. Ipu3HaHue HEe A EUCTBYIOLWLMMM Ha TeppuTopun Poccunckon depepauum
OTAEeNbHbIX HOPMaTUBHbIX NpaBoBbiX akToB Coioza CCP

Mpu3HaTb He AEUCTBYIOWMUMIN Ha TeppuTopum Poccunckon deaepaumu:

1) Ykas lMpe3ngnyma BepxosHoro CoseTta CCCP ot 12 anpens 1968 roga Ne 2534-VIlI «O nopsake
pacCMOTPEHUA NpensioXXeHun, 3aseneHnn u xanob rpaxpaH» (Bepomoctm BepxosHoro CoseTta
CCCP, 1968, Ne 17, cT. 144);

2) 3akoH CCCP ot 26 wmioHsa 1968 roga Ne 2830-VII «O6 yTBepxpeHun Ykasa [lpe3ngnyma
BepxosHoro CoBeta CCCP "O nopsake pacCCMOTPEHMS TMPEensIOKEHUN, 3asBJIEHUA N Xanob
rpaxgan"» (Begomoctn BepxosHoro Coseta CCCP, 1968, Ne 27, cT. 237);

3) Ykas lpe3ungnyma BepxosHoro Coeeta CCCP oT 4 mapta 1980 roga Ne 1662-X «O BHeceHwuun
M3MEHEHUN n [ononHeHnn B Yka3 [lpesmanyma BepxosHoro Coseta CCCP "O nopsgke
pacCMOTPEHUA MpPenJsIoKeHWn, 3aaBneHnin n xanob rpaxgan"» (Begomoctu BepxosHoro CoseTa
CCCP, 1980, Ne 11, cT1. 192);

4) 3akoH CCCP oT 25 wuioHa 1980 ropa Ne 2365-X «O6 yTBepxaeHun YkasoB [lpe3suvauyma
BepxosHoro Coseta CCCP 0 BHECEHMN U3MEHEHUI N OOMOJSIHEHUNA B HEKOTOPbLIE 3aKOHOAATENbHbIE
akTbl CCCP» (BegomocTun BepxoBHoro Coseta CCCP, 1980, Ne 27, cT. 540) B 4acTu, KacalLllencs
yTBEepXaeHus Ykasa [lpesmamyma BepxoBHoro CoBeTta CCCP «O BHECEHUMW W3MEHEHUMA W
gononHeHun B YkKa3 [pe3ananyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTpeHus
NPeanoXXeHun, 3asBAeHU 1 xanob rpakaaH"»;

5) Yka3 MNpe3ngnyma BepxosHoro Coseta CCCP ot 2 ¢pespans 1988 roga Ne 8422-XI «O BHeceHUn
agononHeHun B YkKa3 [pe3ananyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTpeHus
NpPeanoXXeHun, 3asaBseHnUn N xanob rpakaaH"» (BegomocTtn BepxoBHoro Coseta CCCP, 1988, Ne 6,
CT. 94);
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